HOMELESS HOUSING PROGRAM
GRANT AGREEMENT

This Homeless Housing Program Grant Agreement (@Agrent”) is entered into
between KITTITAS COUNTY, a political subdivision @he State of Washington (the
"County"), and Housing Authority Kittitas County MKC), a Washington non-profit
corporation ("Recipient").

ARTICLE | — PURPOSE AND TERM

Section 1.1 PurposeThe purpose of this Agreement is to distribute BEss housing
surcharge funds awarded pursuant to RCW 36.22.179.

Section 1.2 Term This Agreement shall take effect June 15, 201d sEwminate on
June 14, 2012.

ARTICLE I — GRANT AMOUNT, USE AND BUDGET

Section 2.1 Grant AmountThe Recipient is awarded a total of up to $13,&0provide
a 24/7 housing hotline for Kittitas County. Thimeunt includes funding to support
Housing Authority staff and administration for diayé and after hours, weekends, and
holidays service, $5700, and $8,000 for hotel aadgportation vouchers, (the "Grant
Award") to be administered as follows as Grant AdvAH2011 — 03.

Section 2.2 Use of Grant.The Recipient shall use the Grant Award solely tioe
purposes and in the manner describedExhibit A - Statement of Work and Project
Timeline (the "Project"). Adjustments to Proposed Projeictdlines may be requested in
writing to the Committee and recommended to the r@oaf Kittitas County
Commissioners. These recommendations may be gramteenied at the discretion of
the Board of Kittitas County Commissioners.

Section 2.3 Budget.The Grant Award shall be expended by the Recipsrget forth in
Exhibit B — Budget. Adjustments to Proposed Project Budgets may baestqd in
writing, to the Committee and recommended to thearBoof Kittitas County
Commissioners. These recommendations may be gramtéenied at the discretion of
the Board of Kittitas County Commissioners.
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ARTICLE lll — DISBURSEMENTS

Section 3.1 Disbursement of Grant Award Fundsot more frequently than once a
month, the Recipient may request disbursement fr@rGrant Award. Each disbursement
request must be made by the Recipient submittiriggdCounty at the address specified in
Section 5.2 a properly completed Reimbursement Bgtgform. The request must identify
the work performed and be accompanied by a summérgll allowable costs and
expenses incurred for which the Recipient is segkilisbursement, unless further
documentation is requested by the Committee, thigt&s County Auditor’s Office, or the
BOCC. The Recipient will be subject to periodicsite audits to ensure that satisfactory
supporting documentation of all allowable costs argenses are being kept. Within 30
days of its receipt of the request and satisfacsoiporting documentation, and subject to
the other terms and conditions contained in thiss&ment, the County shall pay the amount
of the invoice to the Recipient at the addressifpéddn Section 5.2. The Recipient will
have 30 days from the close of the agreement tmguimal request for reimbursement.

Section 3.2 Advance Disbursementhe Recipient may request disbursement from the
Grant Award in advance of actual expenditure oohthe following:

» rental and furnishing of dwelling units for the udehomeless persons;

» costs of developing affordable housing for homejessons, and services
for formerly homeless individuals and families d#sg in transitional
housing or permanent housing and still at riskahklessness;

* operating subsidies for transitional housing onparent housing serving
formerly homeless families or individuals;

* services to prevent homelessness, such as emergeotipn prevention
programs including temporary rental subsidies &vent homelessness;

* temporary services to assist persons leaving sistieutions and other state
programs to prevent them from becoming or remaihimmeless;

» outreach services for homeless individuals andlfasi

* development and management of local homeless plahgling homeless
census data collection, identification of goalsf@@nance measures,
strategies, and costs of evaluation of progresatdsvestablished goals;

» rental vouchers payable to landlords for persons are homeless or below
thirty percent of the median income or in immed@d@ager of becoming
homeless; and

» other activities to reduce and prevent homelessaegtentified for funding
in the local plan; and

Section 3.3 Disbursement Limitationdn no event will the County ever be required to
disburse funds in excess of the Grant Award. Initaatd unless expressly provided

otherwise in this Agreement: (a) no disbursementshg made in advance of costs or
expenses being incurred; and (b) no costs or eggeansurred by the Recipient prior to the
effective date of this Agreement, or after its teration, are eligible for reimbursement.
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Section 3.4 Disbursement Without PrejudicAny disbursement made by the County
to the Recipient shall be without prejudice to tbeunty's rights later to challenge the
propriety of the Recipient's claimed costs or exesn

Section 3.5 Withholding Disbursementsif the Recipient fails to perform any
obligation under this Agreement and the failure ma$ been cured within 10 days
following oral or written notice from the County ¢dlhe Committee, the County may,
without penalty and in its sole discretion and upartten notice to the Recipient,
withhold all monies otherwise due the Recipientilusuich failure to perform is cured.
This right to withhold disbursements is in addititmall other rights and remedies the
County may have available to it under this Agreenmerunder law.

ARTICLE IV—REPORTS AND RECORDKEEPING

Section 4.1 Quarterly Progress Reportg&xcept as may otherwise be provided in
Exhibit A, at least once a quarter, and upon request from tortime, the Recipient shall
provide a report on the progress made to date @rPthject, using such form and meeting
such requirements as determined by the Committ&eich progress reports shall be
provided by the Recipient to the Committee andheoKittitas County Auditor’s Office at its
address specified in Section 5.2. The Recipieall sklso provide an annual report as
specified in the grant guidelines.

Section 4.2 Record Retention; Reviewhe Recipient shall maintain records sufficient
to fully document its compliance with all contraatugrant and legal requirements. Upon
reasonable advance notice, the Recipient shalligeahhe County, or its authorized agents,
with full access to all of the Recipient's recordkating to this Agreement or the Project.
The Recipient agrees to be financially and legedlsponsible for any audit exceptions or
other irregularities in its performance or recomji@g, including but not limited to
impermissible or unauthorized use of Grant Awarddi This section shall survive
termination of this Agreement.

ARTICLE V — CONTRACT ADMINISTRATION AND NOTICES

Section 5.1 Personnel.The Recipient will secure at its own expense abok and
materials required to perform any work in connattiath the Project. The Recipient shall
be responsible for all applicable payroll, labodandustries premiums, and taxes. All
employees and subcontractors of the Recipient $leatlovered by Industrial Insurance in
full compliance with title 51 of the Revised Code/dashington ("RCW").

Section 5.2 Contract RepresentativeShe parties' designated representatives shall be
responsible for the administration of this Agreemand for receiving notices given in
connection with this Agreement. The following aesinated as the representatives of the
parties.
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FOR THE COUNTY: Judy Pless, Budget & Finance Mamage
County Auditor’s Office
205 West 8 — Suite 105
Ellensburg WA 989526
509-962-7502
Judy.pless@co.kittitas.wa.us

FOR THE RECIPIENT: Perry Rowe, Executive Director
Kittitas County Housing Authority
107 W. 11 Ave.
Ellensburg, WA 98926
(509) 962-9006
housingauthority@fairpoint.net

A party may change its designated representatiagldress by providing written notice to
the other party.

Section 5.3 Notices Any notice required or permitted to be made urider Agreement
may be given personally, by facsimile, or by fickdiss, registered or certified mail. A
notice personally delivered to the other partyasmed given upon proper delivery. A
notice sent by first-class, registered or certifiiedil is deemed given three days after
mailing, if properly addressed and having propestage. Notices delivered by facsimile
shall be deemed to have been given on the datargmission if received during the
recipient's business day or, if not, on the recipgenext business day. E-mail addresses,
if listed in this Agreement, are provided only fmmvenience and not for notice purposes.

ARTICLE VI — INSURANCE

Section 6.1 Professional Legal LiabilityThe Recipient will maintain professional legal
liability or professional errors and omissions aexge appropriate to the Recipient's
profession. The coverage will have a limit of nesd than One Million Dollars ($1

million) per occurrence. The coverage will appifbility for a professional error, act or

omission arising out of the Recipient's servicedanrthe Agreement. The coverage will
not exclude bodily injury or property damage. Theverage will not exclude hazards
related to the work rendered as part of the Agregraewithin the scope of the Recipient's
services under the Agreement, including testinghitoang, measuring operations or
laboratory analysis where such services are redderder the Agreement.

Section 6.2 Workers' Compensation and Employer Liabilitfhe Recipient will
maintain workers' compensation insurance as redjioyeTitle 51 RCW, and will provide
evidence of coverage to the BOCC. If the Contimébr over $50,000, then the Recipient
will also maintain employer liability coverage with limit of not less than One Million
Dollars ($1 million). The Recipient will requestat the Washington State Department of
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Labor and Industries, Workers Compensation Reptase®, send written verification to
the County that the Recipient is currently payingrkers' compensation.

Section 6.3 Commercial General LiabilityThe Recipient will maintain commercial

general liability coverage for bodily injury, persa injury and property damage, subject
to a limit of not less than One Million Dollars ($iillion) per occurrence. The general
aggregate limit will apply separately to the Contrand be no less than Two Million

Dollars ($2 million). The Recipient will provide somercial general liability coverage that
does not exclude any activity to be performed ifilfionent of the Agreement. Specialized

forms specific to the industry of the Recipient Iwhle deemed equivalent, provided
coverage is no more restrictive than would be mtedi under a standard commercial
general liability policy, including contractual hdity coverage It is understood that the

Housing Authority is insured by Housing Authoriti®sk Retention Pool (HARRP), a

governmental risk sharing pool, approved by theéeSEx Washington, Office of Financial

Management, and the U.S. Department of Housinglnhb@an Development (HUD). It is

further agreed that such pooled coverage shalldoepaable to fulfill the Professional

Liability and Commercial Liability insurance regements of this agreement.

Section 6.4 Miscellaneous Insurance Provisions

The Recipient will place insurance with insurersefised to do business in the State of
Washington and having A.M. Best Company ratingsnof less than A-VII, with the
exception that excess and umbrella coverage usedetd the requirements for limits of
liability or gaps in coverage need not be placethwisurers or re-insurers licensed in the
State of Washingtonlt is agreed that such pooled coverage as listeavaalshall be
acceptable to fulfill the Professional Liability dinCommercial Liability insurance
requirements of this agreement.

A. The insurance limits established by this sectian rast intended to indicate the
Recipient's exposure, nor are they limitations loe Recipient's indemnification
duties. This section shall survive terminationlogtAgreement.

B. The policy shall be endorsed and the certificatlsieflect that the County, its
officers, officials, employees, agents and repregeres, are an additional
insured with respect to activities under the carttrand the policy will contain no
special limitations on the scope of protection aféal to the County, its officers,
officials, employees, agents and representatives aslditional insured.

C. The certificate will, at a minimum, list limits dfability and coverage. The
Recipient will furnish the County with properly exded certificates of insurance
or a signed policy endorsement, including the aolol#-insured provision, which
will clearly evidence all insurance required instidection, before work under this
Agreement shall commence, but no later than Ten &ys after the effective
date of this Agreement. Acceptable forms of evadeare the endorsement pages
of the policy showing the County as an additiomalired.
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D. The Recipient will maintain all required policies force from the time services
commence until services are completed. The Rauipidl provide a current or
updated copy of all insurance policies specifiedthie Agreement upon the
request of the County. Certificates, policies amtlorsements scheduled to
expire before completion of services will be rendwsefore expiration. The
certificate will provide that the underlying insace contract may not be
canceled, or allowed to expire, except on 30-day&r written notice to the
County. Any certificate or endorsement limiting aegating the insurer's
obligation to notify the County of cancellation @ranges must be amended so as
not to negate the intent of this provision. Writtestice of cancellation or change
must be delivered to the County as set forth irtiSes 5.2 and 5.3.

E. If the Recipient's liability coverage is written asclaims-made policy, then the
Recipient must evidence the purchase of an extersjmutting period or "tail"
coverage for a three-year period after completiothe services.

F. The Recipient's liability insurance provisions Wk primary with respect to any
insurance or self-insurance programs covering tlun@, its elected and
appointed officers, officials, employees, agentd gapresentatives.

G. Any failure to comply with reporting provisions tiie policies will not affect
coverage provided to the County, its officers, @#fis, employees, agents or
representatives.

H. The Recipient's insurance will apply separatelyeteh insured against whom
claim is made or suit is brought, subject to tineits of the insurer's liability. The
Recipient will furnish separate certificates and endorsements dach
subcontractor. All coverage for subcontractors vii# subject to all of the
requirements stated in these provisions.

ARTICLE VII — INDEMNIFICATION

Section 7.1 Indemnification. To the fullest extent permitted by law, the Reamp shall
indemnify, defend and hold harmless the County,Goenmittee and the BOCC, and all
County officials, officers, employees, agents aadheof them, from and against all claims
in any way resulting from or arising out of the feemance of this Agreement, whether
such claims arise from the actual or alleged aat®rs or omissions of the Recipient, the
County, the Committee or the BOCC, or anyone diyeemployed or supervised by the
Recipient or anyone for whose acts, errors or aonssit may be liable. "Claim" means
any loss, claim, suit, action, liability, damageexpense of any kind or nature whatsoever,
including but not limited to attorneys' fees andstso attributable to personal or bodily
injury, sickness, disease or death, or to injurptalestruction of property, including the
loss of use resulting therefrom.

Section 7.2 Recipient’'s Duty to Indemnify.The Recipient's duty to indemnify, defend
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and hold harmless includes but is not limited tairns by the Recipient's or any
subcontractor’s officers, employees or agents. Reeipient's duty, however, does not
extend to claims arising from the sole negligenceitiful misconduct of theCounty, the
Committee or the BOCC, or of the officials, offiseemployees, agents or representatives
of the County, the Committee or the BOCC.

Section 7.3 Waiver of RCW Title 51 Immunity. Solely for purposes of this
indemnification provision, the Recipient expresshgives its immunity under Title 51
RCW and acknowledges that this waiver was mutuaéigotiated by the parties. The
Recipient’s duty to indemnify, defend and hold hkess shall survive termination of this
Agreement.

ARTICLE VIII—NONDISCRIMINATION AND LEGAL COMPLIANCE

Section 8.1 Nondiscrimination. The Recipient shall not discriminate against any
employee or applicant for employment, or programtigipant or program participant
applicant, on account of race, color, sex, religrational origin, creed, marital status, age,
Vietnam era or disabled veterans status, or theepiee of any sensory, mental or physical
handicap with respect to any program participatiemployment upgrading, demotion,
transfer, recruitment or selection for trainingeluding apprenticeships and volunteers.
This prohibition does not apply, however, to a gelus corporation, association,
educational institution or society with respecttte employment of individuals of a
particular religion to perform work connected witie carrying on by such corporation,
association, educational institution or societytefactivities.

Section 8.2 Compliance with LawsThe Recipient and its officials, officers, emplege
agents and subcontractors shall comply with allliagple federal, state and local laws,
regulations, rules and policies, the County, then@ittee and the BOCC shall have no
obligation to ensure such compliance.

ARTICLE IX — TERMINATION

Section 9.1  Termination for Loss of Fundin@he County shall have the right to terminate
this Agreement upon advance written notice if tineds relied upon for the Grant Award are
terminated, suspended or otherwise lost or impairgdhole or in part.

Section 9.2 Termination for Conveniencé&ither party may terminate this Agreement for
convenience upon giving the other party at leasld@@®' advance written notice. In that event,
the Recipient will be entitled to payment only ftbose expenses and costs reasonably and
actually incurred prior to the effective date af termination.

Section 9.3 Termination for Defaultlf either party defaults in its performance unties
Agreement, the nondefaulting party may give thewdléhg party written notice that it has 30
days in which to cure the default. If the defasltniot cured within 30 days of notice, the
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nondefaulting party may terminate the contract.the event of such a termination, the
nondefaulting party shall have all rights and reieedvailable to it under law.

ARTICLE X — MISCELLANEOUS

Section 10.1 Permissible-Use Warrantythe Recipient warrants that its planned and actual
uses of the Grant Award constitute permissible tmesomeless housing surcharge funds as
established by RCW 36.22.17%his section shall survive termination of this Agreent.

Section 10.2 Organizational-Status Warrantyrlhe Recipient warrants that it is duly
organized, existing and in good standing undelathvs of the State of Washington.

Section 10.3 Relationship of Partie§.his Agreement, and the parties' and the Comristtee
and the County’s activities under it, shall notcbestrued as creating any kind of partnership or
joint venture, nor shall it be construed as crgaginy kind of independent contractor, agency or
employment relationship between the parties, thar@ittee, or the County.

Section 10.4 No Third-Party RightsThis Agreement is entered into by the parties\sdte
their own benefit and it creates or grants no sigiitany kind in any other party.

Section 10.5 AssignmentThe Recipient shall not assign any of its rightdalegate any of its
duties under this Agreement without the prior egpneritten consent of the County, which may
be granted or refused in the County's sole distreti

Section 10.6 Choice of Law; Venue; Jurisdictioithis Agreement shall be governed by the
laws of the State of Washington. In the evera tégal proceeding, venue shall be only in a
court of competent jurisdiction in Kittitas Counggach party hereby consents to the personal
jurisdiction of the courts of the State of WashomgtCounty of Kittitas. This section shall
survive the termination of this Agreement.

Section 10.7 Waiver.No term or condition of this Agreement shall beerded waived
unless such waiver is expressly agreed to in vgiby the party granting the waiver. In
addition, waiver of any breach of this Agreemerslishot be deemed a waiver of any prior
or subsequent breach.

Section 10.8 Amendment.This Agreement can be amended only by a writingcaied
by the parties.

Section 10.9 Entire AgreementThe parties acknowledge that this Agreement is the
complete expression of their agreement regardiegstibject matter of this Agreement.
Any oral or written representations or understagsinot incorporated into this Agreement
are specifically excluded.

Section 10.1(Headings.The headings in this Agreement are for conveniemdy and
shall not be deemed to affect the meaning of ibwigrons.
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Section 10.11Severability. If any provision of this Agreement is held by audo of
competent jurisdiction to be invalid, such invaldshall not affect the validity of the
remaining provisions that can be given effect withthe invalid provision, provided that
the underlying intent of the parties can still Ibeeg effect.

Section 10.12Signature Authority.Each person signing this Agreement on behalf of a
party warrants that he or she has full authoritysign this Agreement on that party's
behalf.

Section 10.13CounterpartsThis Agreement may be executed in counterpartsh ed
which shall be deemed an original and all of whicgether shall be deemed one
agreement. Each counterpart may be executed armkewkel by facsimile to the other

party.

Section 10.14Exhibits. The following exhibits are incorporated into tiigreement by
reference: (a) Exhibit A — Statement of Work anaj€ct Timeline; (b) Exhibit B —
Budget; and (c) Exhibit C — Guiding Principles.

KITTITAS COUNTY: KITTITAS COUNTY BOARD
OF COUNTY COMMISSIONERS

Board Chair

Board Vice-Chair

DATE:
Commissioner
RECIPIENT:
By: (Print Name)
Title:
DATE:
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EXHIBIT A

|. STATEMENT OF WORK

The Grant Award will provide funds for the 24/7 Hsg Hotline as deemed qualified in
the Homeless Housing Grant guidelines. A detailescription of agency responsibilities
and information about this project is provided2XHIBIT C — Guiding Principles

Kittitas County Housing Authority will staff the Kitas County Homeless Hotline,
Monday through Friday, 8:00 am — 4:30 pm. At 488, the Hotline number will be
forwarded to the Housing Authority staff person duty for that after hours period of
time.

Kittitas County Housing Authority will use clienbatact information and will follow-up
with those clients who were placed in emergencysimguovernight/weekend/holidays.

Kittitas County Housing Authority will receive Hatle calls during weekday business
hours, 8:00 am — 4:30 pm, will conduct appropristeeenings and provide emergency
housing and/or transportation as needed for thikset€. This project provides emergency
housing for a maximum of 3 nights until local agesccan identify a more stable living
arrangement for these individuals/families. HoweWAKC will have the ability to extend
the three-night stay when an extension is warrabtethe agency involved in delivering
services to the individual/family up to five dayBuring holiday period, this extension may
be approved up to 10 days.

Housing Authority Kittitas County will coordinateith clients and local social service
agencies to provide the connection to the apprtgpegency for services.

Housing Authority Kittitas County will keep a date of contacts for the Emergency
Housing service.

Housing Authority Kittitas County will have primaryesponsibility for submitting
guarterly reports to address the following criteria
-ldentify the activities, services, and expenditutieat are being funded by this
grant.
-Include data describing the number of clients wbold not be placed in
transitional or permanent housing by a local agemz/why this situation
occurred.
-Include tracking data for clients who are not iblig for services and the reasons
why these clients are turned away.
-Include data describing the agencies that haveiged support services for
clients who enter the system through this service.
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-Include data describing the number of personsaarfdmilies that have received
follow-up agency services under the program funolethis grant.

-Include data that has been coordinated with tlemeigs to provide outcome
evidence of this program (movement from emergeratyshng into transitional
and/or permanent housing).

Quarterly reports are due on the following:
November 1, 2011
February 1, 2012
May 1, 2012
August 1, 2012

Please send a copy of each report to:
Kittitas County Homeless and Affordable Housing'@oittee
nrgoodloe@charter.net
Kittitas County Board of Commissioners
Julie.kjorsvik@co.kittitas.wa.us
Kittitas County Auditor’s Office, Judy Pless
Judy.pless@co.kittitas.wa.us

*Reporting requirements may be amended by the Cdéteenso that appropriate data can
be gathered.
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EXHIBIT B— BUDGET

Kittitas County Homeless Hotline
Housing Authority of Kittitas County

Annual Budget
June 15, 2011 — June 14, 2012

Description 2011-2012
Annual
Proposed
Labor — Interview client, establish housing contactd arrange
services as necessary. (2011-2012: 120 hrs x $351200) $4,200
Administrative Fee
Admin Support time (Complies data and generatesrtgp
Accounting, Support, Administrative-Report prepemat client
tracking. (2011-2012: 24 hrs x $35/hr = $840) $840
Phone expense-maintain extra line.
(2011-2012: $30/month x 12 = $360) $360
Develop & Print brochure; advertisements (Annually)
$300
Motel/Hotel Voucher Expense $8,000
SUB-TOTALS
Operations $5,700
Motel/Hotel Voucher Expense $8,000
TOTAL COSTS FROM HOMELESS FUNDS/YR $13,700
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EXHIBIT C — GUIDING PRINCIPLES

Kittitas County Homeless and Affordable Housing Committee
Kittitas County Emergency Housing Hotline

Guiding Principles and Responsibilities

Goal: The goal of this project is to have a 24/7 systendentifying persons/families in
Kittitas County who need emergency shelter and edrobe moved into transitional
housing.

Purpose: To identify and place homeless individuals/fagslivho live in Kittitas County
into emergency shelter, provide a connection tafpropriate service agency that can
provide support services needed and move the famitydividual into transitional
housing.

Guiding Principles

General:

» This service shall be called: Kittitas County Enmesrgy Housing Hotline
(KCEHH).

* An Emergency Housing Hotline number will be estsiidid for this service at
the Kittitas County Housing Authority office.

* Funds from the Kittitas County Homeless accounvigled through ESSHB
2163 of the Washington State legislature will bedut pay for the costs of this
project.

» After hours and weekend/holiday service will bedigd by the Housing
Authority.

* The Point of Contact agency in Kittitas County viadl the Housing Authority of
Kittitas County (HAKC) through a contract with Kitis County.

» This service will be the last line for emergencys$iog in the county.

» Individuals may take advantage of this emergenasimg program three times.
After that, services will be denied.

Process-Housing:

» HAKC will identify the referent local agency basewl client need and be
responsible for coordination with the agency toaggiropriate services for the
client.

» KC Housing authority will exhaust referent agenayeegency housing options
before using 2163 funds for this service.

* This project provides emergency housing for a maxmof 3 nights until local
agencies can identify a more stable living arrarg@nfor these
individuals/families. However, HAKC will have ttability to extend the three-
night stay when an extension is warranted by tlemeginvolved in delivering
services to the individual/family up to five dayBuring the period of
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November 20, 2011 through January 10, 2012; thisnsxon may be approved
up to 10 days.

* Persons/families who call the KCEHH will be scregfa eligibility for these
services.

* Persons who do not meet or who do not agree tedteening criteria will not
be eligible for emergency shelter under this progra

* Repeat individuals/families will be eligible forrs&es up to three times. After
the third stay, individuals/families will not bagible for emergency housing
under this program.

» Clients who meet and agree to the screening @iteitl be required to sign a
document at each hotel, describing the conditidrisedr stay in the facility.

* Housing Authority okKittitas County will make necessary arrangements wi
local hotels to provide lodging in both the upped éower county to house the
clients who meet the screening criteria for thesgises.

Documentation and Reporting:

» Housing Authority of Kittitas County will developd keep current a database
for documenting the use of this service and progidarterly reports to the
Homeless and Affordable Housing committee, Kitti@asunty Auditor, and the
Board of County Commissioners.

Process-Transportation:
= Housing Authority of Kittitas County will arrangeitlv a local taxi service to
provide transportation to the local hotels.

Process-Marketing
* The Hotline number will be publicized through idéet social service
agencies and the 2-1-1 network.

Responsibilities of the Housing Authority of Kittitas County include but are not
limited to the following:

* Receive referrals from other county agencies, ceive direct calls to the
Housing Hotline.

» Conduct the appropriate screening with the client.

» Contact appropriate referral agency to check orsimguoptions. If none
available, contact the motel and make arrangenientdient to stay; determine
length of stay for client. Continue to coordinati¢h referent agency.

» Authorize transportation if necessary.

» Authorize additional length of stay if needed bg tkeferral agency.

» Track client with the referral agency through th&erral process.

* Keep a database of all clients’ movement througisistem.

* Provide quarterly reports to Homeless and Afforddtbusing Committee.

» Coordinate with referent agencies to provide outeaata for clients entering
the system through the Hotline.
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