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1. Overview 

IVOXY Consulting, LLC ("IVOXY") is pleased at the opportunity to expand their relationship with 
Kittitas County, by providing this Statement of Work (SOW) for a customized professional 
services implementation engagement. IVOXY Consulting specializes in enterprise data 
availability. Our team understands cost effective approaches to the design, management and 
availability of your IT infrastructure. 

The benefits of IVOXY's approach to enterprise data center professional services include: 

Assess: IVOXY will consider business drivers and end-user goals In assessing IT's 
requirements for implementing a technology, upgrade or infrastructure change. IVOXY delivers 
proactive recommendations and an associated roadmap to go from today to tomorrow. 

Plan: IVOXY provides project planning and engagement management guidance as to 
the, resources, timing and implementation considerations needed to make the project 

successful. 

Design: IVOXY delivers system integration diagrams and associated equipment 

configurations, as well as functional descriptions of the design. 

Implement: IVOXY integrates the hardware, software and data fill, authors acceptance test 
plans and leads the operational acceptance testing. 

Educate: IVQXY leads on- or off-site network educational service classes to ensure our 
expertise becomes yours as well. 



2. Obiectives 
IVOXY Consulting will provide Kittitas County an Network Assessment as described below; 

3. Proiect Description 

Review current network design, configuration and performance 
Network Infrastructure 

Hierarchal Design - Core/Distribution/Access Layers, Hardware, 10S Versions 
and Feature Sets, Power/Cooling, Physical Security, MDF/IDF and Cabling 
Standards 

Network Availability 
Spanning-tree, FHRP (HSRP,GLBP,VRRP), EIGRP/OSPF/BGP, VSS, vPC, 
Cross-stack etherchannel 

Network Performance 
QoS, Network Design. Equipment provisioning, Device configuration 

Network Security 
Device security. Firewatl Rules and Policies. Remote Access VPN, Site to Site 
VPN's 

Network Management 
Network Monitoring and Alerting, Management VLAN's, VTP, Syslogging. SNMP, 
Device Standardization 

Note: Tools such as Solarwinds Orion, Cisco Prime LAN Management Suite, and Cisco Security 
Manager may be used to assist with configuration review. 

Document network 
Create high level drawings in Visio of the network. 

Write report/Document findings 
Compare current implementation against company standards and best practices 
Provide recommendations as required 
For any issue identified provide a rating on a 3 points scale (critical/major/minor) 

Deliverables 
Network drawings in Visio and .pdf formats 
Network Assessment report in .pdf format 
Presentation of report, Q&A 



4. Change Orders 
Should Kittitas County re9,u~r .' ,h~a g~~ .. ,~~.Jhe size, scope and/or requirements detailed in this 
Statement of Work, <3 ss mteY"mllsl complSle a "Change Request" form (provided by IVOXY). 
These changes may impact the time and cost of the implementation. The appropriate Change 
Control authority, as determined by Kittitas County, must approve these requests. Change 
Request forms should be submitted to the IVOXY Engagement Manager. 



5.C.ustomer Responsibilities 
Kittitas County staff will actively participate in this engagement, and individuals with relevant 
domain, business, and/or technical expertise will be available as required. These participants 

are the acknowledged spokespersons for the areas they represent, and the IVOXY project team 
requires regular and timely access to them. Kittitas County will ensure that the proper personnel 
are enlisted and available for the project on the required days and for all project related 
meetings and conference calls. 

Specific to the engagement described this Statement of Work, IVOXY will require that Kittitas 
County identifies the following contacts: 

Binging Signature AuthorIzation: " same as # 7 below) 

Systems Administrator (REQUIRED) 

Network Administrator: ( REQUIRED) 

Storage·Administrator: (REQUIRED ) 

Kittitas County will provide access to facilities and computer systems as required for the IVQXY 
project team to perform tasks as outlined in this SOw. 

For engagement activities that need to occur at Kittitas County work locations, IVOXY expects 
Kittitas County to make reasonable facilities accommodations for our project team at these 
location(s). These accommodations will include a desk/cubicle and shared access to laser 
printer, copier, and conference room facilities. 

Kittitas County is responsible for, and assumes any risk associated wllh any problems resulting 
from the content, completeness, accuracy and consistency of any data, materials and 
information supplied by Kittilas County. 



6. Professional Services Schedule 

Network InfrQ&tructure Assessment 

7. Acceptance of Terms 

Kittitas County Approval 

$7.500 

By signing below, Kittitas County accepts the scope (work to be performed). terms, conditions 
and negotiated rates set forth by IVOXY CONSULTING, LLC and its partners. 

NAME: 
TITlE: 
DATE: 

SIGNATURE: 

Upon receipt of an authorized signature, IVOXY will schedule the implementation and 
commence the project. 

Change Requests & Non-workday Billab/e Hours 

As per Section 4 of this document, below are any additional billable hours associated with 
change requests and/or non-workday billable hours. After hours/non-workday billable rate is 
$375/hour. 

CHANGE REQUEST I: TIME ASSOCIATED: 

ADDITIONAL BILLABLE TIME Regular Business Hours: 
@ S2501hour -= $ 

ADDITIONAL BlllABLE TIME After Hours: 
@ $375/hour = $ 

Project Completion Acceptance 
By signing below, Kittitas County acknowledges the completion of this Statement of Work, and 
that any charges accrued pursuant to any Change Requests or Non-workday Billable Hours will 
be billed as per the Terms and Conditions. 

Kittitas Caunty IVOXY CONSULTING, LlC. 

NAME: NAME: 
TITLE: TITLE: 
DATE: __ 1 __ /20. _ _ _ DATE: __ 1 __ /20 __ _ 

SIGNATURE: SIGNATURE: 



Terms and Conditions 
1. Paymenllerms are subjecllo IVOXY CONSULTING, LLC credit approval. 

2. Obicctive and Seope of DlIljytlfY Stotomonl: rho estimated lime of applicolian/sorvico$ tloliycr), Is ba$8d on tha qesl 
Imo.wledgo Ihat IVOXY CONSULTING, nc Can 9at.her 01 ihe limo o!goncrotinglhis Stat~mat1t of Work ISOW). 11 additional 
r(!qu;remenl, ore introduced, additional tim& mo)' be ~quirll9 to complole the projoct. tn some ciraum,l.ancos, Ihe additfon ... 
mDy ba eon$ida,ed oul-Of-sropc: and Iho projoot will need 10 be reassessed. Any addilion' 0 dQ'Iolion6 10 Ihl.$ SOW mU$1 be 
royjo.wed and opproved by balh IVOX'V CONSUlJJNG, llC nnd the CLIENT prior to ony changes being made . 

3. IVOXY CONSUlTING, LLC warrants Ihol, provided Client campl,~ wilh any obllgatio"s s.ot fort h herein, Iho SorvicQ-s sot forth 
in the SOW will conform to the tequirements "'t Forth in Ihis SOW and will be pe,fonned promptly, wiJh diligence and in 0 

competenl and professional manner, consislent with induSlry ~tondard, reosanably applicable to $uch Services, and in 
accordance with the description 01 the Services sel forth on thi ~ SOW. 

4. IVOXY <:ONSl.ItTlNG, lLC. &0.10 .Iiobility lor any cloim' or CIn)' 10s$, cos,, domug" or o>xpon.o rlllolin9 10 or arising out of Ihis 
SOW for OilY ' reason othor than IVOXY CONSUtTlNG. LlC'. gro·u nogligenco or intentlol1al mi$c:onduct, )1\011 be for Cjienf'~ 
actuol direct damogw; up la the: omounllhol IVOXY CONSUtTING, LlC has Qttuofly ru<:uivod from Cllonl 0$ poyrnonl lor Iho. 
ServtGes, regordleu of whothur sveh dolm, loss, domago or expo'"S<! i~ rnr or anl/Ils aul of broach cif contract, or warronly, 
tort, fa iluro of cssllnlial purpose, <triet Gobili ty or olhor.wi," . IN NO EVEI'lT $ l,lIVOXY CONS.ULTING, ltC eE liABLE fOr. 
ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAl. PUNITIVE OR EXEMPLARY DAMAGES OF ANY NATURE, 
INCLUDING, BUT NOT LIMITED TO lOSS OF PROFITS, DA A, BUSINESS OR GOODW ILL, EVEN 110 IVOXY CONSULTING. 
LLC HAS SEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IVOXY C0NSUlTiNG, llC IS NOT RESPONSIBLE FOR 
ANY DAMAGES CAUSED BY THE FAILURE OF CLIENT OR ITS AfFIliATES TO PERFORM lHEIR RESPONSI8Il1TIES. UNDER 
NO CIRCUMSTANceS SHAll CLIENT HAVE ANY RIGHT OF CLAIM AGAINST ANY OF IVOXY CONSULTING, LLC 
PRINCIPALS OR EMPLOYEES WITH RESPECT TO THE: SERVICES OR OTHER ITEMS PROVIDED PURSUANT TO THIS 
AGREEMENT, EXCEPT FOR THEIR OWN INTENTIONAL MISCONDUCT. THE LIMITATION OF LIABILITY INCLUDED IN THIS 
PARAGRAPH WILL SURVIVE THE EXPIRATION OR TERMINATION OF THIS AGREEMENT. The forogoing limitalion~ of 
liability ,hall al~o apply to and be on behalf ollVOXY CONSUlTING, LLC'5 suppliers and subcontracton.. 

5. EXCepr AS EX.I'I<ESSLY SET FORTH HEREIN, tVOXY CONSULTING, LlC DISCLAIMS ALL WARRA NTIES OF ANY KIND, 
ElnlER STATUTORY:, EXPRESS OR IMPliED. As TO ANY ~ATTER WHATSOEVER RELATING TO lliE PROVISIONS OF THE 
SERVICES PURSUANT TO nlls STATEMENT OF WORK. INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES 
OR CONDITIONS OF MERCHANTASIUTY, FITNESS FOR A PARTICULAR PURpOSE, OF REASONABLE CARE, OF RESULTS, 
OF LACK OF NEGliGENCE, OF NON·INTERRUPTION OR LOSS OF DATA, .O.F NON-INFRINGEMENT, OR OF ACCURACY 
OR COMPlETENESS Of RESPONSES. 

6. Client ~holl indemnify and hold harmless IVOXY CONSUlTING, LlC, and oach of lt~ direclau. office", employee" and agont~ 
lrom and against all liability, 1055, cost, damage or expense, incfvding, bul not limited 10, losl profits. 10sI ~o:ving$ Or other 
incidental Or consequontiol damages, ari~in.g out of or in conrw<:tion whit Ihi' SOW, for 'ony ceason other Iha.n IVOXY 
CONSUlTING, LtC's gran negligence or intentional miscpnduct. Clionl ~holl indemnifY cnd hold harmlo.~ IVOXY 
CONSULTING. LLe, Qnd each of its directors, amcers, empIbyoes cnd ~enll, Irom a nd aga;nst any c:o~ts or e,xpcnlol, 
including, bllt nol limitlld la, aHorney', fees, incur(1ld in tho doFcme o. any actual. thr"otened or potontial claim, aelian or 
othor proccoding ar!~ln9 "ul 01 or in connoclion with Ihis SOW. fal'any rQa~on otl,er Iha/\ IVOXY CONSULTING, llC'~ gross 
negligence or intentional misconduct, whether such actual, threalof)cd or potential claim, actio!, or olhllr proceeding Is ha.od 
on contract, torl or other principle allow or equily. 

7 The above ~tolod costs ore b01ed on standard bU$il\e~. hours of 8 om to 5 pm Monday th(ough Friday, unlen other wise 
noted. Engineering serviCC5 oul!ide standard busino,s$ hours ore subject 10 the lollowlng adjustments: 

• Aftor hours support will be auess' ot time olld a halllor services providod outside 8;00 om to 5:00 pm Monday through 
Friday and during the hours of 8;00 am to 5:00 pm Saturday, unt.m previously agreed upon . 

• All s.upport performed on Sundays, holidays, and afler hour. Saturdays will be assess at double time, unless previously 
agreod upon. 

8. Prices do not include any applicable taxes. 

9. Remit payment. 10: 

IVOXY CONSUlTING, lLC 
5400 Carillon Point 
Kirklond, WA 98052 

AcknawledgmOl1t 01 Terms and Conditions: rrM.. 


