
I 

Kittitas County 
Review Form 

Grants & Contract Agreement 

Today's Date Agenda Date 
09/23/2009 10/06/2009 
Fund/Department 
119- Public Health Department 

Contract/Grant Information 
Contract /Grant Agency: Via Track -Software License Agreement 

Period Begin Date: Upon signature and set up I I Period End Date: On going 

Total Grant/Contract Amount: 200.00 per month 

Grant/Contract Number 

Contract/Grant Summary: 

Via Track is the electronic software license that will allow the Public Health Department to bill insurance 
companies electronically through Next Gen EPM (Electronic Practice Management). 

Recommendation for Board of Health and Board of Health Review on 

Department Head Signature: [1~1{ &I.i~~dministrator Date: tll M/eft 

Kittitas County Prosecutor, Auditor, and Board of Health Review and Comment: 
APPROVED AS TO FORM: 

73Jv~ \O/\ lQj 
Signature of Prosecutor's Office Date 

,Q a",';;'" "11\.<.,.~ ID 1(; ) DC( 

Signature of Auditor's Office Date 

-.~~ 11;4/07' 
Signature of Board of Health member Date 

Financial Information 
Total Amount $2,400.00 State Funds $ Federal Funds $ 
Percentage County Funds Matching Funds $ CFDA# 

In-Kind $ 
Explain 
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Is Equipment being purchased? No Who owns equipment? 

New Personnel being hired? No Contact HR hiring - reporting requirements 

$200.00 a month payment 

Budget Information 
Budget Amendment Needed? Yes 0 attach budget form NoD Why not 

New Division Created? 

Expense Code: 611 20 54101 
-

Pass Through Information 
Agency to Pass Through 

Amount to Pass Through $ 
Sub-Contract Approved Date: 

Prosecutor Review 

[ Has the Prosecutor reviewed this agreement? IvesD No 0 

County Departments Impacted 
Auditor Facilities Maintenance 

Information Services Human Resource 

Prosecutor Treasurer 

Submitted 
I Signature: 

I 
I Date: 

Assignment of Tracking Information 
Auditor's Office 

Human Resource 

Prosecutor's Office 

Who Signed the grant application 

[ Reviewer I Date 
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NextGen NextGenedi 
SUPPLEMENTAL ORDER FORM -ViaTrack Claims Service 

To: NextGen Healthcare tnformation Systems, Inc. ("NeJ<tGen") 
18191 Van Karman Ave., Suite 450 

Klttit.s County Public Health Department 

Irvine, CA 92612 
Practice Name (Customer) 
507 N Nanum Stre<>t, SUite 102 

Altn : 8ryan Fairburn 
Tel: (949) 255-2616, Ext. 641 
Fax: (267) 948-2498 

Address 
Ellensburg, WA 98926 
City, State Zip 
Candi Blackford Email to:edisof@gsii.com 
Contacl Person 

ViaTrack Electronic Claims and Paper Claims Pricing 
Customer agrees to pay NextGen Ihe a]unls indicated. below for electronically processed claims. 

Number ofProviders:_I_. Tax Id(sJ: 1-10001049. 

(509) 962-7515 
Phone Number 

IfNextGen EPM was purchased through a ReseUer or by a Parent Company or other company, plea~e indicate Name: 

Monthly Fees: Please check box next to billing option you wish to utilize. 

Claims 
.i! Per Provider Electronic Claims: $60,00 per provider 
o Per MId-Level Electronic Claims: $30.00 per provider 
o Per Transaction Electronic Claims: SO.2S per transaction 

•• There is a S200.00 minimum electronic processingfee per month. peraCCollnt. 
? Paper Claim- Print and Mail Fee: Current rate of first class postage 

Instant Eligibility 
o Eligibility Per Transaction: $0.25 per request N \ IJk 
.Electronic Remittance Advice RA 

Per Provider Electronic Remits: $25.00 per provider 
o Per Transaction Electronic Remits: $0.25 per transaction 

REGISTRATION AND SET-UP FEES: includes provider payer registration. system mining, and initial provider specific 
validations and edits. Setup is based on the number of providers and mid-levels for which payer registration and ViaTrack setup is 
required. 

» Prior to ViaTrack Go Live: Initial Site Setup and Registration $500.00. Includes registratIon for up to ten 
(10) providers; $50,00 per provider after ten. 

» After VIaTrack Go Live: $50,00 per provider. 

NERGEN E-CLMPLEMENTA TION FEE: S4,790**Waived for new client enrollments. 

r a~Lg~kV N r u/1611Y! 
Cusiiimer Signature Date 

Notes: 
Payment tenns - Due monthly upon receipt of invoice. Delinquent accounts may result in tennmation ofNextGen's and 
ViaTrack's responsibility for procesfiing of claims. 

2. NextGen and ViaTrack assume no liability for claims that may be rejected or found 10 be incomplete by any insurance carrier. 
3. Interest wiJI be charged on late payments at the rate of 1.5% per month on all overdue amounts. 
4. Customer agrees to pay all local, state or excise tax, as required by law. 
S. Pricing for paper claims will be adjusted to include any applicable cbanges in postal rales. 
6. Cancellation of Via Track Claims Service or deletion of providers must be received -in writing prior to billing period for 

charges not to be incurred (billing periods begin on I" of month and end OD last day oflhe month). Note: Each provider 
enrolled to send ViaTrack Claims will be automatically billed regardless of claim submission. If a provider is no longer 
submitting claims, Customer must cancel Ihe provider to avoid charges. 

7. Fees: Some intennediaries charge additional fees that are reflected on the provider monthly billing statement. These fees 
reflect charges billed for services provided by the intermediaries Ihat are not part of the services provided by ViaTrack 
Systems. An intennediary fees are billed to the customer. Whenever possible, ViaTrack Systems shall notify the customer of 
any additional fee prior to services rendered. ViaTrack reserves the right to pass through to the customer any newly assessed 
or increased fees or charges a 1 any time. 

8. Custom Edits and Validation: ViaTrack Systems offers unique services that allow the customer to indicate specific edit and 
validation routines that enhance the customer's ability to determine errors and minimize rejected claims. These services are 
billed on an hourly rate of $ J 50 per hour. 

9. This NextGen Supplemental Order Form is valid for 30 days from provision to customer, 



NextGen" 
~:!t~ _~ic:e!"sc _A~~~.~~~ 

Customer acknowledges and agrees that the complete agrtemcnt bc=lw~en the parties regarding !.hi-t; transaction consists of: (a) tbis Supplemental Order Fonn. (b) the 
NcxtGen Software Liccn.c;e & Servic~ Agret1nenl between Customer and NextGen, and (c) any Addendum rilcreto and their applicable schedule(s) 0l"SIl3Chmenl(s) 
09126107 BFA I DR 

Via Track Terms 
I. Dfscblmcr. TIle services. prodl,lc!:S and documenlaliOIl$ supplied byViaTrack Systems 10 Customer pursuant to this Agreemenl is supplied on an "as is' basis. 
The tallure of said services, Moducls or documentation, or any part thereof, \0 satisfy the Customer's requiremenls should not give rise to any right 01 daim agaInst VIaTrack 
Systems. V1aTrack Systems warrants that during the term of this agreement. I! will5UbstanllaayperiolTl'l the serv!ces described herein: provided. however. that the services 
provided herein are not warranted to be uninterrupted. 

VIATRACK SYSTEMS DISCLAIMS. FOR ITStlF. SUCCESSORS. AND ASStGNS. A.NY AND All WARRANTlf.s. (ONDlTJONS. OR REPRESENIATlONS (F.XPRF..sS OR 
IMPLIED. ORA L OR WRIITEN) REGARDING THE SERVICES. OR ANY PART THEREOf. PROVIDED HEREIN. INCLUDiNG ANY AND AU. IMPLIED WARRANTIES OR 
CONDITIONS OF MERCHANTABIUTY. OR FrrNESS OR SUITABILITY FOR ANY PURPOSE... WHF.THF.R AllEGED TO ARISE BY LAW. BY REASON OF CUSTOM OR USAGE: 
OF THE TRADE. OR BY COURSE OF DEAUNO. 

2. Non,D!,closur~. Vi.Tne!.: S)'$\CnlS Iilnber .gees Ih<lt dUrilllllhe period of thtS t,tJ\'t"ltlCnl. Ind ror onc (I) yu r lhereafter. it shall nOI u~e. give. or divulge 10 Iny p~rsoo or entity 
anywhere. who is flot lliefl .n autlloriz.c,d n:prescnlativc 10 It"ccive information acquired or comin~ into itJ; I.:nowledl:( while conducting tile !5crvicCi undcr tJlis Agrec~nl. CU$IOlIlCt is 11 
govcnU1lr.1l181.£cmcy subjecl to appli~blc publk di$(:knure law~. 

3. Non'SolidtlJion. CNrillf tho tenn oflhi!; At:r~ment. and far a pemod oC onc (1) year after the date oCI<rmination of said AgfC'CIQt:1'I1. the CUSlomu a,,.rct:$. Ill3t it will not w liell or 
allempl 10 solicit. recruit or Ittenlpt to recruit. or hir~. or :aUempt 10 hire. directly or by as$istb11l othus. any t:tnployt:~. independent contl'3CIOr (IT iI.bOCIII of the ViltTr.ck Sy.sICJm whosc services 
are providr:d under the: tcnn! oC this AJj:rC1:l1Ient. or directly or indirccily caused . ny suell employet:. illdependeJII contnctor or :aSl=nt 10 Imni~IC an employment. or eOl\lnct Of agc:n<:y 
relilltonship with the. Vi)Trad: SYSltlllt. in order 10 ",'Or!.: fOf the Costomcr witllilt • tac!ru$ of fifty {SO} milu oC the ~bo\c-descn~d location (tcnilol)') of the C"ustomcror the Iocalm mlltually 
1IJ;fccd 10 by 1111~ partil.:s herelCl 

4. l'iolices. Any notlCC or other commulllcuion required or pemlilted hereunder shall be written and shall be d'ccmc;d 10 JI3\'C been glvcn. when received. if delivered by IlJnd. 
tCMlGTJIlI. tdo. or telecopy. and. when mailed wh~n stamped lit tile post ollke. ifpt3ced in themailsfurdeli\.CI).byc~rtifitdJllail.relum nccipl fl:quesk.:d. po~tJ\&e prq:Jlid. Iddl'KSCd 10 the 
:appropriate P4I1\Y as spedrN:d m Ihi.s sec tion or lIus agR:eruenl. Addn:sses may bc chlnged by v,'ritlen nOlice gi ... cn pllnUlnl 10 Ihi.s section. lIowevC1' any ~uch notice .slalt /lOI be en"cclive.. iC 
mail cd. unliJ Iltn:c III worknlg: days after depositing in the Inafi or w~n aClually rcecivcd, wltict..:ver oc~ul1 fin\; 

tr 10 VlaTI'lIt'k Syslems: 

Kittitas County Public Healtb Department 
Practice Name (Customer) 

If to Cuslomcr: 507 N Nonum Street, Suite 102 
Address 
Ellensburg,. WA 98926 
City, Stale Zip 

VIATRACK SYSTEMS, LLC 
2840 Hillcreek Drive 

Augusta. Georgia 30909 

!Ii. Jnr~JJecru.1 Propem' RlghlS. An tille. ownership. ;lIId intelleetual properly righLS ill :alld 10 ViaTrack Systcnls' ApphcDUOrl (1I11:ludmt;, bUI not llllnted 10. lIn)' COInputcr 'ode. 
10ihvart". Il'IClhod of opention. and rdatcd d()CUJllCtltation) ne owned by ViaTnd, Systems a1ld its li~on:. All tibthlS U(! lUef\'t:O. E'.lc.cept as expn:ssly provided herein. CUJt(){OCr is 1'10\ 
~Ied an)' nshts oC hcense 10 palCflt~, ~o"~1!hts. trade secrcts or traclelll;\rks \\;th lCSpcclto VlaTracl.: S)'itc:ms' i\pplic:alfoll. Custonler shall prompUy notify ViaTnck S~tcms ill writin{! upon 
dlSCO\'ery orally unauthorized use or infringement CIf Ifly pah:nt. copyright. trade secret, ITlIdemarks or Other inldkclu~l propelT)' rigllls or Via Track Systems or ill licem()ol. 

6. Rindjng Effect. 11l1s Agr«:Intllt sll.n be bindln~ uJlOI1 and ror \h~ bencfit oCth( ~rtics hlUc:to Hod !htirrespectivt: k-1!Jtl,cpt'C$ClIlau\leS. slIccesson .• nd u~iglU 

7. Amtndmenllo CO\'eRaIl3; Waiver, Nelthcr !hi~ A.b'fC'Olncm or all)' provision IhctC()fm~y be changed, waIVed. modified. diu:ltar.ged. amended. orh;nuinaled orally. e).ecpl b), 
3n Ill$truln\.·n! in wrilina signed by an panies. The wai ... er by ny party heteto or a bt~cll of any pttwisioll oflhis Agreement shaJl nO! operatt: Of b,' constnx"d as a waiver o( '11)' substqucn\ 
brca(;h. Thc failure ofl ny party tI any li\UC or timc:s 10 require ptrfomlllncc oC arty provision !lclcof stall in no manner atr~t its righlll a b ter lime 10 enrotee the same;:. 

8. Limit or U.billh'. The pilnics hen-IO ftJrtlter ~grte tha\ II wOIIII.l be illlp~eticll and ItXlremtl)' dlrrlCUlllO tilt the actual d~lnaCt. i(any. ",hidl nla)' proximately fUlllt rfmn the 
f.illU'e to pcrfonn 111)' of lbe obligations hereinabovc lit' ./(11111. il is flln\lCr undcmood I mf lifted by Ihe p;1nics IJCR: to t\tU lhe ViaTl1ck Systems IS IIOt In insurer. and the eompdlSation paid 
hereullder 10 IIle ViaTnc/o: Sy~telll$ by thc CUilOlilCr i~ 1101 slItlicic:nI to wlrnnt Ihe VilTlJCk Sysltllns' Msuming .ny risk of consequentill CIf other dam.ftC$ to the Customer dlle"_ to tho Ilcgfigence 
or f'lilllt'C or !he ViaTraek SYSldtH 10 perfonn. including. bul DOt limited 10. the 100t or dalll'Ge which lIlay be occasioned by or be. ClllUtd by dall e!TtH·j. Jast or dill . or oliter eOI11puler servire$. 
while pro ... idin: services to the ClJStOI~ and IlIt PlIrtlcs herela a~c that 111c VlaTrack SYSiclrtS shall nOI b~ liable for lost or clalltaije due dlrcctly or indiretlly 10 ~ny occum:ncc or conscqUert:e$ 
lhmfrom T\!},'Irding IlI0:5e servicts Tel!J.ted 10 dlla elTOt$, 1051 of di ll. or otrn:r such eomputing sm'lccs. The panies '/\erth)' agree that VIITl'M:!: S)'stenu' maxlIllllm aggregate 1,ablhty Cor Iiny ,lId 
all elailns. (whetller in cootfllCt. lort. protluCll~bility. W/IJ'l'3nty or otherwise) IUldcrlltis Agrcclll\.lnt. ;lIld ccspt'Ct to any Ion because oflht $CJ"\'ice.s or doc:uUlcnlaUons supplied by the VilTnek 
SystcJru in connection btu",. sllllllllot exceed a sum tquJI to the monies Ink! by Ctl~omer to Va Track Systems rOT the ser-.ices P(1)\'idcd UMer tllc terms oCt!tis Agreement. 

9. Scrvicts. ProvKler sha n pro ... ide Electroni!; Mc:dkl l ('l3ims f-'iling oC eleCTronic cl3ims for Clienl Ekttronic Medical Claitms FilinG is defined H the sublnission oChealth ClfC clall 
10 • pa)'t:( In aD illdwll)' slIndard claims fonllal or 3ny oll~r fomlal used rGr the submission of health cafe dlla whcther or not P.1ytr accepts ()( favorably adjudic,;ttcs such claims. A P.1~ UtaH 
IIlCllII an), M~icate or MedicaId a1:ClICY. fiscal illlermcdiary or fisc.1 agen!. or commercial insunlflC t: c.atrio=r or its iDlennediaty. 

I D. Venul!. Verwe Cor allY action brought ((:g~rdmg the illtcrpreJalion at enforctmM,:C\t oC tilis Agreen\enl by eithcr part)' sftal! be in Columbia ('ollnly. G~~ wlltn Kithtu (:'oull ly 
initiates the actiol! orin WashingtOfl Slalt SuperiDr Coun for Ihe COtnu)' ofKittil.u when Vi. Track imlialU Ihe aCllon. 

SERVICE PROVIDER 
VlATRACK SYSTEMS, LLC 

By: 

Printed: _____ ______ _ 

Dale:.,..,._"""'";-;;;c::::::;:"'= _ _ _ _ 
Address: 2840 Hillcreek Drive 

Augusta, GA 30909 

By: U?'4~\ kJ\J,jIY I~~~ Yid'- c 

2 


